1. Which of the following is a method to understand customer needs?
    a) Agile Development
    b) Focus Groups
    c) Scalability Assessment
    d) Intellectual Property Rights

2. In the context of iterative design and development, what does agile methodology facilitate?
    a) Rapid iterations and adaptation to feedback
    b) Data Encryption
    c) Market Entry Strategies
    d) Intellectual Property Protections

3. What is the primary purpose of conducting usability tests during the prototyping and testing phase?
    a) To measure market trends
    b) To gauge customer satisfaction
    c) To identify common themes
    d) To ensure that products and services are accessible

4. Which of the following is a key performance indicator for measuring customer satisfaction?
    a) Rapid Prototyping
    b) Net Promoter Score (NPS)
    c) Scalability Assessment
    d) Patent Protection

5. What is a crucial aspect to consider when scaling customer-centric solutions?
    a) Trademark Registration
    b) Technology Scalability
    c) Patent Licensing
    d) Market Analysis

6. What is the focus of legal and ethical considerations in a customer-centric framework?
    a) Developing high-fidelity prototypes
    b) Data Privacy Laws and Ethical Practices
    c) Conducting sprint reviews
    d) Evaluating technical and functional requirements

7. Which of the following is an ethical consideration in customer-centric design and innovation?
    a) Informed Consent
    b) Competitive Benchmarking
    c) Performance Optimization
    d) Resource Allocation

8. In the conclusion section, what is encouraged for further enhancing knowledge and application of customer-centric innovation principles?
    a) Engaging in practical projects
    b) Ignoring customer feedback
    c) Disregarding legal and ethical considerations
    d) Avoiding iterative improvement

9. What role does continuous improvement play in a customer-centric approach to technology innovation?
    a) Ignoring market trends
    b) Disregarding customer feedback
    c) Refinement based on customer feedback and market dynamics
    d) Avoiding cross-functional collaboration

10. What is emphasized as an important aspect for fostering a culture of customer-centricity and innovation?
    a) Ignoring emerging technologies
    b) Avoiding legal counsel
    c) Cross-functional Collaboration
    d) Disregarding industry-specific regulations


