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Case Study Title: Educause.edu Report on the Top 10 IT Issues, 2022: The Higher Education We Deserve: https://er.educause.edu/articles/2021/11/top-10-it-issues-2022-the-higher-education-we-deserve and https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2022
 
Team’s Choice of Issue for the Case Study:

Reviewer’s overall comments on this case study:


For each of the comment items below, select a rating (Points are in parentheses.)

	Comment Item
	Very Good (10)
	Good (9)
	OK (7)
	Poor (5)
	Needs to be Improved (0)


	The report presentation slides address the case study of the management of IT as defined in the Educause.edu report and covers material from our course and outside material.
Comments:





	
Utilizes OIG Report, additional course material and outside material too.
	
Utilizes OIG Report and another source of material
	
Utilizes OIG Report only, but very well 

	
Utilizes OIG Report only, but is only adequate 

	
Inadequate use of information

	The presentation of the problems and fixes in the case, their background and their relationships to IT strategy are acceptable. 
Comments:






	
Describes well the problems & fixes, background, and IT strategy relationships
	
Describes well two of three aspects
	
Describes well one of three aspects
	
Poorly described but there
	
Inadequate problem definition and description of IT strategy

	The presentation of the problems and fixes in the case, their background and their relationships to IT risk are acceptable. 
Comments:






	
Describes well the problems & fixes, background, and IT risk relationships
	
Describes well two of three aspects
	
Describes well one of three aspects
	
Poorly described but there
	
Inadequate problem definition and description of IT risk




	Comment Item
	Very Good (10)
	Good (9)
	OK (7)
	Poor (5)
	Needs to be Improved (0)


	The presentation of the problems and fixes in the case, their background and their relationships to Good HCI and UX are acceptable. 
Comments:






	
Describes well the problems & fixes, background, and HCI/UX relationships
	
Describes well two of three aspects
	
Describes well one of three aspects
	
Poorly described but there
	
Inadequate problem definition and description of HCI/UX

	The presentation of the problems and fixes in the case, their background and their relationships to IT sustainability, resilience, and assurance are acceptable. 
Comments:






	
Describes well the problems & fixes, background, and IT assurance relationships
	
Describes well two of three aspects
	
Describes well one of three aspects
	
Poorly described but there
	
Inadequate problem definition and description of IT assurance

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	The presentation of the problems and fixes in the case, their background and their relationships to IT Project Management (PM) are acceptable. 
Comments:






	
Describes well the problems & fixes, background, and IT PM relationships
	
Describes well two of three aspects
	
Describes well one of three aspects
	
Poorly described but there
	
Inadequate problem definition and description of IT PM

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	The initial slides set up the report well and cover Background, Purpose and the Teams Methodology
Comments:













	
All three are covered well 
	
Two of the three are covered well.
	
One of the three is covered well.
	
Poorly described, but there
	
Not covered or big mistakes made 

	Comment Item
	Very Good (10)
	Good (9)
	OK (7)
	Poor (5)
	Needs to be Improved (0)


	The summary, recommendations for decision and solution and lessons learned for the case and the presentation of it are acceptable. 
Comments:













	
A solid decision & solution are recommended with justification along with a good summary description and lessons learned 
	
Two of the three.
	
One of three.
	
Poor coverage
	
Bad or wrong coverage 

	The team’s report
Comments:










	
Very good – among the top five seen this year- has good fit and finish too 
	
Good – All points covered well- Easy to follow
	
Everything there, but team needs more practice
	
Lacks some elements or structure & team needs more practice
	
Inadequate and lacking all around

	The References and Bibliography cites adequate references and background material and utilizes appropriate techniques to give credit to other authors and credibility to the paper’s author.  Any Acknowledgements gives appropriate credit too.
Comments:





	
Describes sources of materials & ideas well, cites prior work well, and gives credit and acknowledges contributions of others in a professional fashion

	
Describes well two of three aspects
	
Describes well one of three aspects
	
Poorly described, but there
	
Inadequate coverage of references and acknowledge-ments
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