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Module 2- Main terms and concepts of management of IT and HCI and business strategy 

 

Being successful in this course requires you to get acquainted with terminology and concepts, 

resources and an accepted approach to manage IT that works with business strategy.  This 

exercise intends to aid you in doing so. 

 

Readings for this module: 

Readings for this assignment: 

• Selected readings on the web for definition of terms, etc. 

• Course LM2 Readings ReadMe  

• Optional: Materials you developed and/or used from prior or current courses, focusing on 

those from the BSIT or BASIT 

 

Module Objectives- LM2 Main Terms and Concepts in Managing IT 
and HCI and Working with Business Strategy 

The content and learning activities in this module will help you achieve course level objectives 1 

and 2 as listed in the syllabus. Specifically, upon completion of this module, you will be able to:  

• Define and explain key terms in the management of IT and HCI 

• Explore a closely coupled relationship between the management of IT/HCI and business 

strategy and/or business value 

Task List- Actions/Deliverables for this Module: 

• Read as per above 

• Research and think about what you read  

• Download the Assignment Folder A2 file and edit in your responses within the file 

(leaving all questions and formatting intact).  Please save file. 

• Download the Excel file for the Glossary Template and complete the directions in the 

assignment file. 



• Deliverable: Upload your response files using the A2 Assignment Folder in D2L 

• Deliverable: Make entries on the Module 2 Discussion 


