LM 5. Service Transition
Learning Outcomes
1. Define Service Transition
2. Discuss the purpose and business value Service Transition
3. Discuss the purpose, objectives, and scopes of following service transition processes :Transition Planning and Support, Change Management, Service Asset and Configuration Management Release and Deployment Management, Knowledge Management
4. Discuss the System Development Life Cycle
Learning Material
The learning outcomes are covered in LM5.PDF1.ITIL_introducing service transition pdf file at D2L course site. Detailed description of service transition processes is available in the “LM5.PDF2.ITIL V3 2011 Service Transition ST” file in the D2L site (pages 51-198). For each design process, just focus on its purpose, objectives and scopes. 
 
