LM 4. Service Design

Learning Material
The learning material about the service design is available at: 
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=13&ved=2ahUKEwjr1uyTzIndAhVlU98KHWMrD2UQFjAMegQICRAC&url=https%3A%2F%2Fwww.ucisa.ac.uk%2F-%2Fmedia%2Ffiles%2Fmembers%2Factivities%2Fitil%2Fservicedesign%2Fitil_introducing%2520service%2520design%2520pdf.ashx%3Fla%3Den&usg=AOvVaw1KWeX7FnMbpZW1MlgljDg3
The pdf is also available locally in D2L site. 
Learning Outcomes
1. Discuss the purpose of service design
2. Describe the value of service design to the business
3. Explain the following concept of service design:   Value of proper design, 4 P’s of Service Design, Service Design Package, 5 Aspects of Design, Service Portfolio.
4. Discuss the purpose, goals, objectives, and scope of following design processes: Service Level Management, service Catalog Management, Availability Management, Capacity Management, Information Security Management, Supplier Management, IT Service continuity Management, Design Coordination.
