LM6. Service Operation
Learning Outcomes
· Discuss the Service Operation Transition Planning and Support
· Describe the purpose of Service Operation
· Explain the value to business of Service Operation
· Discuss the purpose, key concepts, and main activities of following service operation processes: Event Management, Incident Management, Request Management, Problem Management, Access Management   
· Discuss the four different service operation functions
Learning Material
The learning outcomes are covered by “LM6.PDF1.ITIL_Introducing Service Operation pdf” in the same folder as this study guide.  
Detailed description of service transition processes is available in other PDF file in the folder: LM6.PDF2.ITIL V3 2011 Service Operation SO.  
