IT 6413 LM 1. IT Service Management Introduction
Note: The learning material is composed of a list of web links, videos, and other materials screened and/or created by the instructor. The material is organized by student outcomes. Essential information is included in this document and students are recommended to go to the links to learn more about a specific topic. 
Overview

This module gives an overview of IT Service Management and the framework widely used by the industry, Information Technology Infrastructure Library. 
Learning Outcomes & Material
1. Define ITIL and its goal.  
http://www.bmc.com/guides/itil-introduction.html (what’s ITIL” section). 

2. Discuss who uses ITIL and benefits of ITIL.
http://www.bmc.com/guides/itil-introduction.html  (“who uses ITIL” and “what are the benefits of ITIL” section)

3. Define the key concepts in the ITIL such as service, service management, processes, functions, assets, capacity and roles
https://www.simplilearn.com/itil-key-concepts-and-summary-article 

4. Describe ITIL life cycle and the functionality of its main components
https://www.itgovernance.co.uk/blog/an-introduction-to-itil/ summary of major components in the life cycle. 
https://www.simplilearn.com/itil-key-concepts-and-summary-article  More details information about each component.  
