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1.  Narrative
Narrative from Kristin Rajan
Working with online texts was an overall positive experience for both my students and me. Honestly, the move away from the paper anthology was bittersweet for me. Personally, I love holding a book and turning the pages, and I lamented that students may be losing touch with the tactile nature of the reading experience. However, this turned more sweet than bitter with the realization that these students were more likely to actually read the material due to the accessibility of it. Because the material was with them constantly, on their phones, it seems they actually read more often. This was reflected in some great discussions and engagement in the classroom. Furthermore, I’m happy to lighten the literal load students carry on their backs. Finding individual links for all the works took some time, but I found everything I wanted to use, and the links have not broken in the 8 months I’ve been working with them. I was thrilled to pick and choose the works I wanted to teach, which enriched my personal approach in teaching literature. I do, however, feel that the survey we distributed to students should be adjusted to include separate online links for works covered throughout the semester. I could tell that students were confused when answering questions about a “textbook” or “ebook,” which we did not officially use. I also had to get used to the fact that in the classroom students may be looking at the works on their phones in class and not social media. A phones-free class, usually my preference, was no longer possible. I was thrilled to see them looking up quotes or passages on these devices instead of texting friends. I was thrilled to see these devices being used to enrich their lives. In the future, I definitely want to ensure that students have ways to read critically with online links. My concern was that they were not able to annotate and highlight in the same way they could with a paper text, and these strategies are crucial in truly understanding the material. But overall, this was a wonderful first experience for me with online links, and I look forward to continuing with this approach.
Narrative from JoAnn LoVerde-Dropp
My first time teaching this World Literature ENGL 2110 OER class was in the format of three fully online and asynchronous classes. The students were patient as I fixed links that originated from a D2L source instead of directly from the downloaded text. While I am still not certain how this happened, I believe that I have corrected the “bugs” in the system.  I am growing increasingly fond of the University of North Georgia texts, and the students do not seem to have any difficulty navigating the series of links that are sometimes needed to move from the textbook to the text of the stories. I do; however, provide explicit instructions each week. As a side note, I had been putting off moving to OER until Norton omitted “The Cherry Orchard,” a cornerstone of my course and a play that I love, from their newest anthology. Once I realized that UNG offered this reading and the Achebe reading, I eagerly switched. 
Throughout the semester, students emailed me to let me know how much they appreciated the free textbooks, and one student even commented, “The content was interesting and the fact that it was all online and we did not have to purchase any was an added bonus” on my course evaluations at the end of the semester. 
The only drawback for both the students and I was the lack of page numbers for some of the texts. This makes it difficult for me to identify the source material quickly when responding to student work, and it makes creating internal citations difficult for the students. 
I thought that I would miss the physical textbook a great deal; I already have to look at the screen for hours a day while grading; however, the ease of use due to the ability to have several textbook tabs open at once has only made my mode of instruction easier. 
A second, important side note concerns the embedded survey. Students from all three classes chose a variety of semester choices on the OER survey at the end of this semester because Fall 2020 was not provided as an option. They did; however, all choose my name as the instructor.

2.  Quotes
 “I liked that we had links to the works we were discussing that week. It made it easier to keep up with readings, was more cost effective, and was easily accessible through d2l rather than having a physical hard copy or having to buy an ebook. I strongly recommend that classes like this continue in the future.”
“I really loved the way my teacher applied the readings to real life and modern problems. It made me understand the work much better.” 
“I liked the fact that it was more "accessible" without having to carry a book everywhere. I could open the links/documents on my mobile devices and read anywhere. I liked having the option to print or not print. I liked how I could still take notes (electronically) in the margins even without printing…” 
3. Quantitative and Qualitative Measures
3a. Uniform Measurements Questions
Student Opinion of Materials 
Total number of students affected in JoAnn LoVerde-Dropp’s Fall 2020 classes: 103
Total respondents to question number 33: 49
· Positive: 73%
· Neutral: 18%
· Negative: 1%

Total number of students affected in this project: 90
· Positive: 22% of 35 respondents
· Neutral: 12% of 35 respondents
· Negative: 1% of 35 respondents
Based on question: Compare the textbook and/or resources in this course to other textbooks.
Student Learning Outcomes and Grades
Total number of students affected in JoAnn LoVerde-Dropp’s Fall 2020 classes:103
· A = 82
· B = 14
· C = 2
· D = 0
· F = 5

Total number of students affected in this project: 90
· A = 56
· B = 31
· C = 2
· D = 1
· F = 0
Student Drop/Fail/Withdraw (DFW) Rates
Was the overall comparative impact on Drop/Fail/Withdraw (DFW) rates in the semester(s) of implementation over previous semesters positive, neutral, or negative?
Out of a total of 103 students across three (3) classes for JoAnn LoVerde-Dropp: 
During the drop/add week of August 17 – August 21, 2020, nine (9) students dropped the course and were immediately replaced by new students. 
A total of five (5) students failed the course. 
For the remainder of the semester, ten (10) additional students withdrew from the course. 
No students received a grade of incomplete (I).

0% of students, out of a total of 90 students affected, dropped/failed/withdrew from the course in the final semester of implementation. 
3b. Measures Narrative
Compared to previous semesters, both the drop and withdrawal rates were higher in JoAnn LoVerde-Dropp's Fall 2020 OER course; however, two significant variables are at play here. The first is a fall course load with increased enrollment caps due to higher enrollment and the second is that the instructor taught three sections of 2110 in a single semester for the first time due to a departmental need. For example, in the Spring 2020 semester in two classes of 34 students each, there were no drops, one fail, and one withdrawal. In the Fall 2019 semester in a class of 36 students and a class of 33 students, there was one drop, five fail, and three withdrawals. 
In a survey delivered to JoAnn LoVerde-Dropp’s students, the following data resulted: 
What is your anticipated grade in the course? 
· A = 67 
· B = 24 
· C = 3 
· D = 0 
· F = 0 
· W = 0 
· WF = 0 
· I =0 
Did you have any trouble acquiring the main textbook and/or resources for this course? 
· No. I had no trouble acquiring it. I didn’t acquire it because I didn’t want it. = 12 
· No. I acquired it without trouble. = 77 
· Yes. I could not afford it/find it. = 3 
· Yes. I was not able to download/open it. = 2 
Did you feel the organization of the textbook and/or resources was complementary to the course navigation? 
· Yes = 85 
· No = 2 
· Don’t Know = 10 
Do you feel there were any gaps in the textbook and/or resources as far as content goes? 
· Yes = 0 
· Please explain: “There were NO issues or GAPS with the online texts for this course.” 
· No = 83 
· Don’t Know = 11 
Did the textbook and/or resources in this class help you with coursework? 
· I never opened it/didn’t acquire it. = 7 
· I used it as a reference for papers and assignments just in case. = 20 
· I read the assigned materials, but they didn’t add anything to the content taught in class. = 1 
· I read the assigned materials, and they deepened my understanding. = 66 
Were the example documents provided in the textbook and/or resources helpful as you learned the course content? 
· Very Helpful = 66 
· Somewhat Helpful = 20 
· Not Helpful = 0 
· Don’t Know/Couldn’t Say = 8 
Think about the supplemental (optional) materials used in the course (videos, quizzes, activities, sample documents). Which of these helped you most in achieving the course goals? 
· Videos = 22 
· Quizzes = 2 
· Games/Activities = 2 
· Sample Documents = 51 
· Other = 13 
· There were no supplemental materials in this course = 4 
Compare the textbook and/or resources in this course to other textbooks. 
· Much more useful/interesting than average = 22 
· More useful/interesting than average = 33 
· Average = 38 
· Less useful/interesting than average = 1 
· Far less useful/interesting than average = 0
· How useful do you think the textbook and/or materials will be after the class is over? 
· NA—I did not acquire it. = 16 
· Not useful at all—I’m not keeping it. = 26 
· Somewhat—I’ll keep it if I don’t need the money from selling it or if it isn’t worth it to sell it. = 35 
· Useful—I’m keeping the textbook and plan to reference it in the future. = 17 
How much did cost affect your decision on whether or not to buy and read the textbook and/or resources in this class? 
· Very much. I could not afford it, so I didn’t buy/read it. = 15 
· Somewhat. The copy I could afford was marked up in a distracting way, was an out-of-date edition, was a borrowed book so I had limited time with it, or wasn’t in a format that is easy for me to read, or there was another situation that made my use of the textbook less than ideal. = 15 
· Not at all. I got the book without thinking much about it and made my reading decisions later. = 61 
What version of the book did you get? 
· None = 14 
· Ebook = 67 
· Print copy (used) = 2 
· Print copy (new) = 0 
· Something else = 11
Which type of textbook is best for you? 
· Ebook = 33 
· Print copy = 11 
· Either one works = 49 
If you acquired an eBook, did you print it out? 
· I did not get an eBook = 19 
· I got an eBook, but I did not print any of it out. = 65 
· I got an eBook, and I printed some part out—less than half = 7 
· I got an eBook, and I printed over half of it out. = 0 
· I got an eBook, and I printed all of it out. = 3 
How did you decide if you would get the book or not (whether renting, buying, or borrowing)? Choose the strongest motivation. 
· I will get the book if I can afford it or if it is available to borrow. = 14 
· I will get the book if the professor structures the class so that it is necessary (for example, tests that draw exclusively from the book). = 71 
· I will get the book if it looks interesting. = 4 
· I never acquire a textbook, no matter what. = 5 
Do you prefer to rent or buy your book? 
· Rent = 64 
· Buy = 20 
· I don’t acquire textbooks. = 8
Thinking about the textbook required for this course, which of the following statements do you feel is most accurate about your experience? 
· The textbook had no impact on the learning experience I had in this course. = 26 
· The textbook added value to my learning experience in this course. = 66
Your professor would love to have your feedback regarding the textbook for this course. Think about the way it was organized, the way it was integrated into the course, ease of access, helpfulness, usefulness, price, and any other things you noticed. Please share as much information, below, as you would like to let your professor know how you feel and any ideas you have for improvement. Please indicate if you are using the print or online version. Your input is greatly appreciated.
	The ease of the freeness and online access helped tremendously for this course

	Very organized and straight to the point. The professor did an excellent job and has been amazing throughout this entire semester.

	In my opinion the textbook was fine and easy to use.

	

	I'm an online student using online resources. The ability to click on section title names and the ability to be linked directly to the necessary section of the book were both greatly helpful for navigation. It was also great to access the handouts at any time rather than worry about keeping track of sheets of paper.

	N/A

	online

	The books were very helpful

	The online format worked really well for this course. Keep it up!

	I thought the textbook we had this semester was pretty good. It helped with all of the assignments and exams that we had to do. It was extremely easy to access since you put the link in a convenient place, and it really helped that the textbook was in pdf form. 

	

	Free readings made the experience of the class easier. There was never any stress about a book coming on time, or if there was enough money in my checking account to even acquire the text.

	

	I really appreciated the resources being given online without having to buy them. College is already so expensive and saving $100 not having to buy textbook/reading books makes a big impact. 

	

	I did not get the tetxtbook

	Our professor greatly offered and made accessible free learning material as in the textbooks for the class which was amazing. Me personally, world literature is not my main course or in relation, so I tried my best to see the whole point of the course. Which I understood different cultures in their form of writing from the past. Which in some instances could become very useful and interesting. 

	

	I didnt use it much but when I did it helped.

	

	

	The textbooks/online resources added were easy to use and great reads. I enjoyed every piece of literature we read this semester. Whiles some were harder to read than others, I enjoy the challenge because it broadens the mind to a greater subjective world of lit. The organization of the class was great and I thoroughly enjoyed the free resources to help everyone out! Thank you Prof. Loverde-Dropp! Amazing class!!!!

	

	I very much appreciate the online version of the book for easy access. The book's useful and very helpful to my learning needs, and I appreciated them very much.

	I liked how easy accessible she made all of the material for the semester. I did not end up having to spend $100+ on textbooks because she made all links accessible. All the readings were very interesting and I liked how we changed every few weeks to a new one.

	The textbooks that were provided were really useful. 

	Having the texts accessible for free is really beneficial I think to most college students. Even though the material is online I prefereed this method as it saves a great deal of money.  

	

	I did not use the textbook and I was able to learn very well.

	The options for what semester it is, is wrong so I just put fall 2019 as there is no option for fall 2020. I loved how the textbook was provided with no cost at all as it did not add to the stress of buying a textbook. Keep doing that for students in the future since we already have to buy so many textbooks for our other classes. The text we read was very interesting and I loved it.

	

	We were provided an embedded link for the textbook in D2L. This link was provided in each module depending on if we needed it for that lesson. This made access and use of the textbook so much easier. It is also easier to access the textbook online considering most classes are now online due to COVID-19.

	Online

	

	I think it would be better if the professor didn't require the textbook. Although it is helpful, all of the assignments were based on readings that she provided to us so the book wasn't of much use.

	The textbooks for this course were interesting and definitely related to my assignments and exams. I'm glad that the textbooks were free and online so I could access them from anywhere. I am also glad that they were interesting, so I never got bored. This was a great class for me!

	Class was great. Thank you for making it interesting and being patient

	Using the online version. I believe the resources in this class was extremely helpful in my success in this class. There was easy access to everything which I believed helped me to perform well in this class.

	The links she gave us for the readings were perfect!

	Adding the required readings into the module helped with cost for students and making sure each student had the ability to read the material without having to worry about renting or buying.

	RS

	The book we referred to for assignments was alright. I wish the books were in separate links though, because searching through the entire pdf seemed a bit time-consuming. 

	

	

	I don't think there was an official textbook that we had to get but the links to the stories that you provided were really useful and easily attainable.

	I used the online version that the professor provided us. It was very easy to access and very useful. I used the textbook for almost every assignment.

	Hello, that quiz was odd. The readings your provided were great, thank you!

	As a visual learner I had to print out the books/readings we had each time to fully get a grasp of it. It would be helpful if we could get a separate form of our textbook that we could print. 

	I did not use the book. 

	online

	online

	Having a free book for the class is very nice 

	I really enjoyed having the free reading resources provided to me. The cost of a book has a lot to deal with my decision of buying a book, but having free resources relieves the stress of trying to buy books and/or trying to get through a class without them.  

	The textbook was  very useful

	

	Online; it was very helpful for tests and discussions, and most of the time, they were fairly interesting to read. 

	

	online

	I used the assign free book that was offer in this class. Over-all, it was greatly structured and I had no issue finding the assigned readings. The only thing I didn't like about the book, was the PDF setup and how sometimes if i scrolled a little too fast, I would end up on a completely different section.

	online

	

	online

	online

	The textbook was very useful throughout the course and very easy to access.

	Online

	online 

	From day one, Proffesor Loverde-Dropp outlined the course in depth, with everything set to a date. This allowed me to plan my calander accordingly and prepare myself. 

	I like that it was all provided without purchase. 

	

	.

	

	online

	The class was very manageable and I just feel like it was too much critical writing. 

	

	

	I thought it was a cool well organized course

	This was for Fall 2020

	I really appreciated the fact that you took the time to lay out all of the requirements for each assignment with a very detailed rubric and clearly outlined deadlines. It made the course a lot easier to keep track of.

	online

	Online

	

	

	renting the e book is a lot better 

	N/A

	online version

	

	The free links made reaching the material much easier and the ability to access the necessary writings from different pages was very helpful as well. 

	I enjoyed the textbook that I had a hard copy of

	

	

	My professor was great and provided text for all of the readings we had!

	I’d prefer for the pdf to be split up into the individual stories to scan through them more easily. 

	

	

	

	I greatly appreciate that this class was centered around free and easy to obtain literature as buying textbooks every semester is typically a burden for me and many other students just trying to learn.

	The textbook was very easy to navigate and helpful throughout the smester.

	Very interesting and fun class! Thank you!






Kristin Rajan’s course is not comparable to previous semesters because it was a 90-person course, whereas she would normally teach 26 students. For that reason, the course is designed to promote engagement while also managing faculty workload, which the 26-person course is not. For that reason, we do not have a comparison of grade data.
In a survey delivered to Rajan’s students, the following data resulted:
· What is your anticipated grade in the course?
· A = 33
· B = 3
· C = 0
· D = 0
· F = 0
· W = 0
· WF = 0
· I =0
· Did you have any trouble acquiring the main textbook and/or resources for this course?
· No. I had no trouble acquiring it. I didn’t acquire it because I didn’t want it. = 5
· No. I acquired it without trouble. = 31
· Yes. I could not afford it/find it. = 0
· Yes. I was not able to download/open it. = 0
· Did you feel the organization of the textbook and/or resources was complementary to the course navigation?
· Yes = 32
· No = 1
· Don’t Know = 3
· Do you feel there were any gaps in the textbook and/or resources as far as content goes?
· Yes = 1
· Please explain: “There were NO issues or GAPS with the online texts for this course.”
· No = 32
· Don’t Know = 3
· Did the textbook and/or resources in this class help you with coursework?
· I never opened it/didn’t acquire it. = 5
· I used it as a reference for papers and assignments just in case. = 2
· I read the assigned materials, but they didn’t add anything to the content taught in class. = 1
· I read the assigned materials, and they deepened my understanding. = 27
· Were the example documents provided in the textbook and/or resources helpful as you learned the course content?
· Very Helpful = 22
· Somewhat Helpful = 7
· Not Helpful = 0
· Don’t Know/Couldn’t Say = 6
· Think about the supplemental (optional) materials used in the course (videos, quizzes, activities, sample documents). Which of these helped you most in achieving the course goals?
· Videos = 10
· Quizzes = 19
· Games/Activities = 0
· Sample Documents = 2
· Other = 4
· There were no supplemental materials in this course = 0
· Compare the textbook and/or resources in this course to other textbooks.
· Much more useful/interesting than average = 10
· More useful/interesting than average = 12
· Average = 12
· Less useful/interesting than average = 1
· Far less useful/interesting than average = 0
· How useful do you think the textbook and/or materials will be after the class is over?
· NA—I did not acquire it. = 8
· Not useful at all—I’m not keeping it. = 8
· Somewhat—I’ll keep it if I don’t need the money from selling it or if it isn’t worth it to sell it. = 10
· Useful—I’m keeping the textbook and plan to reference it in the future. = 9
· How much did cost affect your decision on whether or not to buy and read the textbook and/or resources in this class?
· Very much. I could not afford it, so I didn’t buy/read it. = 6
· Somewhat. The copy I could afford was marked up in a distracting way, was an out-of-date edition, was a borrowed book so I had limited time with it, or wasn’t in a format that is easy for me to read, or there was another situation that made my use of the textbook less than ideal. = 2
· Not at all. I got the book without thinking much about it and made my reading decisions later. = 26
· What version of the book did you get?
· None = 7
· Ebook = 16
· Print copy (used) = 0
· Print copy (new) = 0
· Something else = 12
· Which type of textbook is best for you?
· Ebook = 15
· Print copy = 5
· Either one works = 15
· If you acquired an eBook, did you print it out?
· I did not get an eBook = 11
· I got an eBook, but I did not print any of it out. = 17
· I got an eBook, and I printed some part out—less than half = 4
· I got an eBook, and I printed over half of it out. = 3
· I got an eBook, and I printed all of it out. = 0
· How did you decide if you would get the book or not (whether renting, buying, or borrowing)? Choose the strongest motivation.
· I will get the book if I can afford it or if it is available to borrow. = 2
· I will get the book if the professor structures the class so that it is necessary (for example, tests that draw exclusively from the book). = 29
· I will get the book if it looks interesting. = 1
· I never acquire a textbook, no matter what. = 3
· Do you prefer to rent or buy your book?
· Rent = 22
· Buy = 10
· I don’t acquire textbooks. = 3
· Thinking about the textbook required for this course, which of the following statements do you feel is most accurate about your experience?
· The textbook had no impact on the learning experience I had in this course. = 12
· The textbook added value to my learning experience in this course. = 22
· Your professor would love to have your feedback regarding the textbook for this course. Think about the way it was organized, the way it was integrated into the course, ease of access, helpfulness, usefulness, price, and any other things you noticed. Please share as much information, below, as you would like to let your professor know how you feel and any ideas you have for improvement. Please indicate if you are using the print or online version. Your input is greatly appreciated.
· “Online”
· “The textbook was not required, but I feel like if it was, it would’ve contributed to the class.”
· “It was amazing having all of the texts online to save money while taking this course. I prefer hard copies of books but I also prefer saving money! Having a paper copy of the text for this class did not seem necessary anf ebooks/links were great.” 
· “We did not have to buy a textbook for this course. All the required readings were provided by our teacher online which was very awesome. We did not have to spend money on books”
· “I really appreciate not having to purchase a textbook and having it available online for free.”
· “I really loved the way my teacher applied the readings to real life and modern problems. It made me understand the work much better.”
· “I loved that everything was online and I could print what I needed. It saved me a lot of money that I was able to spend on textbooks required for other classes.”
· “I am using the online version and I really liked that I did not have to spend money on any textbooks or material for this course. The ebooks used for this course were easy to read and understand and deepened my understanding of this course.”
· “Our professor used online links and they were very helpful as we did not have to pay for it and it was readily accessible. The texts were also really interesting and definitely helped me with this course.”
· “This course used online links and .pdf formats, and I found very useful. We did not use textbooks in this class. The extra course material provided by the professor, i.e. videos and audio links were very useful in understanding the literature. I like actual textbooks, but I am learning to appreciate online texts because I can either print or save documents and still write notes in the margin.”
· “I prefer the online version for its convience and cost. I find it useful to annotate a paper copy of the text, but the benefits of online course material outweigh this.”
· “I liked how the online reading was already available on D2L.”
· “A textbook was no required for this class and was supplemented by posted readings on D2L which I liked a lot more as it was cost efficient.”
· “I liked the fact that it was more "accessible" without having to carry a book everywhere. I could open the links/documents on my mobile devices and read anywhere. I liked having the option to print or not print. I liked how I could still take notes (electronically) in the margins even without printing. For this survey, "this box" should be bigger because this "little box" is irritating to type in.”
· “I would prefer that the class have an optional textbook containing the material covered by the numerous online links so that people can get a physical copy of class materials if they prefer it, while those who cannot afford or do not want a physical or online textbook can be successful in the course without any trouble.”
· “We used the online version of texts. Personally, I prefer to have print becuase it makes it easier to flip between passages as well as enhances the ability to take notes in real time in the actual book.”
· “no book used just online readings”
· “no changes”
· “I did not buy the textbook.”
· “I liked this classes approach to e-books in class. I liked not having to buy expensive books, and I did not mind the lack of a physical copy. I think this structure should stay the same. The professor provided everything we needed. if students need a physical copy, they can just print out wjat the professor provides.”
· “I do not believe a textbook is necessary as Kristin Rajan is incredible at explaining materials face-to-face so that all levels of learners are able to absorb and comprehend the information.”
· “We used the online text versions that the professor uploaded, And it was great !”
· “Some of the online texts were too long to print off and I like having the physical book when I am reading something.”
· “I love your class and I would not change a thing! Especially how lively you keep the classroom.”
· “I liked that we had links to the works we were discussing that week. It made it easier to keep up with readings, was more cost effective, and was easily accessible through d2l rather than having a physical hard copy or having to buy an ebook. I strongly recommend that classes like this continue in the future.”
· “We are using the online text book and it is very useful because you always have either your phone or your laptop.”
· “Not having an official textbook was great”
· “Online”
· “Online is typically better always”
4. Sustainability Plan 
Materials will continue to be linked and hosted on our college server and will be updated as needed each semester. The instructors involved in the project will continue to offer these courses and teach with the OER compiled during the project.
5. Future Plans
Rajan’s Future Plans
I thought I would just experiment with this approach and possibly go back to the anthology in future semesters, but I can honestly say that I’m a convert. In the future, I will be sure to spend the first few classes discussing the importance of reading critically and showing students techniques for annotating online links, which is crucial to analyzing the texts. I now find myself constantly looking for online material I can use in my class. Aside from literature, I am deeply interested in happiness research, and I am currently sharing this research and facilitating workshops on campus, community centers, and at national conferences. I am eager to tie this research into my literature class as well and create a themed course. With online links, I can create my own anthology that revolves around literature that can help us lead more fulfilling lives. I plan to share this themed approach with my future literature students and possibly at future conferences, and I will be using online links to do this. Ultimately, I hope this approach to teaching literature will help this generation of students, for whom this world of technology has offered so many gifts as well as some huge challenges. Again, I am thrilled to use this technology to help students appreciate literature and learn techniques to manage the stressors, which ironically studies have shown have come from technology.
LoVerde-Dropp’s Future Plans
I will continue to offer free resources in my literature classes as long as Modern and Contemporary works of literature are offered along with older texts.  I am not particularly fond of Gutenberg.com due to the lack of pagination, although I do recognize its value. For me, OER is all about accessibility and ease of use, and this pertains to more than cost savings. Ease of navigation is imperative for students who are using a variety of digital platforms, and my next steps include accessibility research and attending relevant Quality Matters (QM) workshops (many are online and free) along with independent, continued student surveys concerning text navigation and accessibility.
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